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QUALITY POLICY

Shiva Pharmachem Limited is a leading manufacturer and global supplier of Acid chlorides,
Alky| Chlorides, Intermediates for APl and Specialty Chemicals.
We are commiitted to:

e Cater to the needs of our customers by developing, manufacturing and delivering the best
quality products and aim for the highest customer satisfaction through consistent excellence
in oﬁr processes and satisfy applicable requirements.

e Determine the Environmental, Technical, Legal and such other external and internal issues and
requirements of interested parties which affect the purpose and strategic direction of the
organization, determine the associated risks and opportunities, manage the risks and execute
the opportunities.

e Continually improve the quality management system.
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